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1. Introducing Tradesocio
Key business facts:
Founded
2015
HQ Address
Office 01-05, Level P7
Tower B, Damac Park Towers
DIFC, Dubai, UAE
Company Size
51-200 employees
Website
www.tradesocio.com
Regional Presence
Africa, Asia, Middle East,
Western Europe

Company overview
Tradesocio is a fintech company focused on the
transformation of investment and wealth management
services for financial institutions. It enables financial
institutions to manage and offer worldwide access and
unique solutions to their customers. The company was
set up with a sole focus to improve the way investment
management services are offered to investors, with
bespoke solutions to reduce costs and increase revenue
potential.
By allowing easy branding and customization, our
white label solutions address the challenges that
financial services providers face today. It equips them
with the technology to deliver a unified, transparent,
and compliant trading and investment management
environment.
Tradesocio’s integrated and stand-alone solutions help
global financial institutions improve their operations
front-to-back and create a more streamlined customer
journey. It also provides the complete end-to-end
financial management solution, from development,
hosting and maintenance, to security and post-sales
technical support.   
Our managed volume of assets through our platforms
exceeds US$1 billion and with our technology suite,
both financial organizations and investors benefit from
a single view of their net asset value, equity, and risk
exposure in real time.
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Thought leader

Wael Salem, Chief Executive Officer
Email: contactus@tradesocio.com

Wael Salem is the chief executive at Tradesocio. With
a broad and sophisticated understanding of the
investment landscape, he is an industry leader in
WealthTech that drives Tradesocio’s endeavours in
providing tailored investment technology solutions for
financial institutions. Wael has held roles as a Senior
Technology Consultant in one of the largest financial
institutions and was an advisor, mentor, and product
lead to multiple financial institutions in Singapore,
Dubai, London, Hong Kong, and Cyprus. He is an
experienced wealth and asset manager and led projects
globally that launch funds and capitalize on investor
markets in the Middle East and South East Asia.
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*Q&A Wael Salem
Challenges: What do you see as the main technology
and technology-related challenges for the wealth
management sector through 2021?

Opportunities: What do you see as the main
technology and technology-related opportunities
for the wealth management sector through 2021?

The epidemic has accelerated the adoption of digital
technologies across various industries in the global
economy. A plethora of issues were tackled during
this time including: addressing legacy systems and
operations, cutting costs, providing simple and
accessible financial services for retail customers,
catering to corporate customers and SMEs digitally,
continually providing a premium service for HNWI,
how to best use technologies for various functions of
the business and many more.

2020 has distinctly changed the operating landscape
for financial institutions as they have had to adopt a
digital-first approach to effectively reach and serve its
customers. Digitization became the center of attention
again in webinars and digital conferences. There are a
few tech trends that have emerged and will continue to
evolve this year.

In spite of the need to digitize a long time ago, there
was still a lag, particularly in the Middle East’s financial
sector. The decision to digitize is not being driven from
the top to bottom. The mentality needed a major shift,
and the pandemic provided a convincing stress test
situation for these executives to see that digitization
is no longer a luxury but a requirement. After the
lockdown happened, C-levels came to the decision that
digitization is a need and have begun to evaluate the
opportunities and the costs that comes with digitizing
their whole investment framework.
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Quantum computing has made its way into the spotlight
throughout the course of 2020 which leverages the
quantum mechanical phenomena of superposition and
entanglement to create states that scale exponentially
with number of qubits, or quantum bits. IBM suggests in
financial services, quantum computing can be used in
targeting and prediction, trading optimization and risk
profiling. Quantum computing provides exponential
power to mathematically challenging problems,
improving accuracy, shortening computation runtimes,
and tackling previously impenetrable calculations.
Automated machine learning (AutoML) and machine
learning operations (MLOps) are two other trends that
have sharply gained popularity in 2020. AI-powered
tools help increase efficiencies in the middle and
back office functions. Implementing an AI process in
a workflow can cut down massive manual hours from
fraud detection to onboarding and execution. Many
enterprises are using chatbots for their customer
support. AI can also help the advisor quicken response
time as well as make relevant and timely decisions—
thereby improving the customer experience and the
firm’s bottom line.

AI can achieve many goals depending on the objectives.
It can, for example, clean data, find patterns in data,
track and discover investment behavior and patterns
amongst clients, identify risk factors, and find cleverer,
faster economic valuations in instruments and even
carry out trend predictions on stock movements.
Machine learning on the other hand, can analyse
thousands of data sets to create recommendations
or detect anomalies. It can also perform validation
checks for reconciliation purposes and are often used
from trade processing to fund administration. All these
improvements can free up manpower to focus on the
core business.
We all know that investors seek a richer client
experience. This is where banks and wealth managers
can leverage AI and machine learning to engage in a
deeper and more fruitful conversation with customers
to drive unique insights and deliver bespoke portfolios.
For instant, when there is a sudden change in a client’s
portfolio, AI or machine learning can explain such
changes faster, allowing wealth managers to focus on
recovery and increasing revenue.
Larger banks are also expected to benefit from AIdriven optimization, such as the increased utilization of
robo advisors in wealth and investment management.
Data-driven decision making and proactive public
policies during the pandemic has had greater support
and appreciation from society. Large banks that are
implementing various AI-driven optimisation and
design of business processes are creating measurable
improvement in various areas of the business including
customer service.

...
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*Q&A Wael Salem
Additionally, open banking will also start to have a
more significant impact on app-based payments. It is
expected to bring together connected organizations
to create better user experiences by sharing ideas
through open APIs and further driving competition to
meet constantly evolving consumer needs.
With our exposure to asset managers and distributors
over APAC and MENA, the demand for emerging
market ETFs, Smart Beta ETFs and Sharia compliant
ETFs are on the rise. We strongly believe progress
would be made on those areas during this decade,
the advancement in these areas would bypass the
development in the ESG-ETF Sector.

Despite this positive progress, it would be nicer to see
more end-to-end solutions. Although 90% of financial
institutions now have a digital user experience
platform to serve their customers, a large majority of
them are still reliant on manual work to manage their
middle and back operations. It would be much more
beneficial for banks and financial institutions to have a
more agile and streamlined solution across their entire
chain of transactions and business operations.

When you look at the technology
capabilities and resources now available to the
wealth management sector, as a solution provider,
what excites you most in 2021?

Excite:

The company and I have a strong belief that the next
wave of digital transformation of banking and wealth
management products is going to happen across
Middle East and Africa. Financial institutions across
MENA have very recently come back to the digitization
topic, allocating resources for this year.

What excites me the most is the acceleration in the
adoption of digital technologies across the financial
sector. Businesses have taken the leap to become more
tech savvy adopting technologies such as quantum
and cloud computing, AI and machine learning to
provide more efficient and secure services.

Client Focus: When considering your wealth

The change in the business and economic landscape in
the last 18 months as well as the rise of a more tech savvy
demographic is driving financial institutions to meet
the expectations and digital demands of customers.
We are seeing companies adopting a combination of
technologies to provide the most engaging customer
experience.

management clients and prospects, where
are they currently focusing their technology
investments and resources: clients, advisers/staff
or their business infrastructure?

Over the last few years financial institutions have been
focused on creating digital user experiences for their
customers. Many wealth advisors and investment
management firms have successfully put in place a
robust client management interface. Other financial
institutions that have not are now gearing up to launch
one very soon.
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Nevertheless, as a plethora of fintech companies have
launched apps leaving their mark on global markets,
it is high time for financial institutions to adapt as
quickly as they can. The scope of serving the masses
in sheer numbers can only be done efficiently through
technology and democratization.
The emergence of retail apps will also soon open a
wave of data collection points which will be the basis
of logical AI enhancements in the future. As a result,
data mining possibilities will become countless and
financial institutions would be able to access the data
of millions of investors which can be used for AI and
machine learning capabilities study to build better
predictive solutions to serve masses.
Another thing that I am excited to see the progress of
is new and improved user experiences in mobile, voice
and wearables.

The ultimate goal here is the democratization of
wealth management. The dream is to make private
banking services available to the mass market. With
the acceleration in the uptake and implementation of
digitization, automation, AI and machine learning, we
are taking steps in the right direction.
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This year we are aiming to enhance our user experience
and introduce our AI Voice Engagement Application
that connects with existing and potential users. This
will keep them engaged and updated with their
investment portfolios.
We also aim to upgrade our middle and back office
operations offering, introducing a new advisor platform
that will drive the distribution of financial products and
the acquisition of new customers. Similarly, we will
also boost and introduce new end-to-end automation
business models for our clients.

Our system allows us to study the analytical data at the
back-end, making it available to our institutional clients
to provide them with another scope outside of their
existing market. We are able to help them leverage
their solutions with ours to enhance their services.

“

What excites me the most is the acceleration
in the adoption of digital technologies
across the financial sector. Businesses have
taken the leap to become more tech savvy
adopting technologies such as quantum and
cloud computing, AI and machine learning to
provide more efficient and secure services.

“

Focus for 2021: As a solution provider to the wealth
management sector, what will you be doing in
2021 to help your clients and prospects meet their
main technology and technology-related business
needs?

Find out more about Tradesocio

In addition to these upgrades, we plan to create and
open up a marketplace for our potential newcomers to
build instant solutions driven by partner integration in
a fraction of the time needed.
The availability of high-quality content to retail
investors have now given them access to information
that they would have never had access to a few years
ago. The mass affluent and retail investors now can
act quicker and they need a technology infrastructure
available for them to do so. Unfortunately, banks are
still behind, and fintechs are filling this gap. It is time
for large institutions to catch up.
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The global digital
marketplace & intelligence
resource for the wealth
management sector.
#dedicatedtowealth
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